MUHHCTEPCTBO HAYKH U BBICIIETO 00pa30BaHus
Poccuiickoit ®eaepauuu

DenrepanbHOE TOCYIAPCTBEHHOE OFOKETHOE
o0pa3oBaTebHOE YUPEKICHUE BhICIIET0 00pa3oBaHus
«JloHeLkuii rocy 1apCTBEHHbBIH YHUBEPCUTETY

®akyabTET MaTEMATUKH U MHPOPMALIMOHHBIX TEXHOJIOTUIA

o !
) 7,
P e ecnyona. 495,:70,4’
O

b}(oe

a
15
wayk
P a0
oBaten
6923

1HCKOy
g %3\0‘:‘."(‘,.0 06naz0y, P
y "P\@.“"*\u\ 1o CY/I-'I[; “y

)

Jo
eukas
930001;

" 2

NHO®OPMAILIMOHHBIA MEHEDKMEHT

YKpyIHEHHas rpyIina HarnpaBJieHUM
[O/AIrOTOBKH

[Iporpamma Boiciiero o0pa3oBaHus
Hamnpasiienue 1noaroroBku

Marucrepckas nporpamma

KBanugpukanus
®opma 00yueHus

46.00.00 UcTopus u apxeoJiorus

[Iporpamma MarucTparypbl

46.04.02 JlokymeHTOBEeIEHHE 7}
apXMBOBECHUE
WHpopMaliMOHHO-I0KYMEHTALIMOHHOE
obecnieueHHe yIrpaBJieHUs

Maructp

OuyHas, 3a04yHas

Pabouas nporpamma ajantHpoBaHa IS JIULI
C OrpaHUYE€HHBIMU BO3MOKHOCTSIMH 3/I0POBbSI 1 HHBAJIUIOB

Jlonenxk 2024



PaGouas mnporpamma aucuuminHbl  «MHpoOpMALMOHHBIN  MEHEKMEHT» IS
o0yuvaromuxcsi 1o HanpaBieHuIo moarotoBku 46.04.02 JlokyMEeHTOBEIEHHE M apXMBOBEIEHHE
(Marucrepckast nporpamma: MH(pOpMallMOHHO-T10KYMEHTALHOHHOE 00ECTIeYeHUE YIIPABJICHUS ),
cocTaBiieHa Ha OocHOBaHMM DeepajbHOro rocyapcTBEHHOro o0pa30oBaTe/]bHOrO CTaHiapra
BeICIIEr0  Oo0Opa3oBaHHMsl — Marmcrparypa T[O HampaBleHHI0 noarotoBku  46.04.02
JIOKyMEHTOBEZICHHE W apXHBOBEJIEHHE, YTBEP)KICHHOIO MPUKa3oM MMHUCTEPCTBA HAyKH U
BeIciiero oOpazoBanust Poccuiickoit @enepauun ot 29 oktsaOps 2020 r. Ne 1345, Ilopsaka
OpraHu3allid M OCYUIECTBJCHHs 00pa30BaTeIbHON JEATENILHOCTH MO 00pa30BaTesIbHBIM
IporpaMMam BhIciero oOpa3zoBaHusi — nporpaMmaM OakanaBpuaTa, porpaMMaM ClieliaIuTeTa,
porpaMMaM MarucTparypbl, YTBEPKIECHHOIO MPUKAa30M MMHUCTEPCTBA HAyKM M BBICILETO
obpazoBanusi Poccuiickoit ®enepauuu ot 06 ampenst 2021 r. Ne 245 (¢ u3Mm. u jom.), B
COOTBETCTBHUH € YUeOHBIM IJIaHOM, yTBepXkIeHHBIM Y yeHbM coBeToM PI'BOY BO «Jlonl'Y» nus
Habopa 2024 rona.

Pa3zpaboTunk:
JnoueHT kKadeapsl HHPOPMALMOHHBIX  CHCTEM
yIpaBJIEHUs], KaH/l. 9KOH. HayK %f - E. A. MurpoxuHa

PaGouast mporpammamionobpeHa Ha 3acelaHuu Kadeapbl HHOOPMALMOHHBIX CHCTEM
yIIpaBJICHUSI.
[Tporokon ot 22.03.2024 r. No 6a

3aBe rytoumii kadeapoit W H. I11. TToHoMapeHKo

COI'NTACOBAHO:

Jekan ¢akyapTeTa MAaTeMaTUKH U

UH(POPMAIIMOHHBIX TEXHOJIOTHH
28.03.2024 r.

6 ‘ 1. A. MouceeHko
YyeOHo-MeToaruecKass KOMUCCHs (akyabTeTa MaTeMAaTHKU U HH()OPMAMOHHBIX TEXHOJIOTHH.
[IpoTokon ot 27.03.2024 r. Ne 7.

[Ipencenarens W‘”/ JI. U. CensixoBa

PykoBouTe b OCHOBHOH MpOodhecCHOHAIbHOM
o0Opa3oBaTeJIbHON MPOrpaMMBbl,

JI-p 9KOH. HayK, JIOLEHT W H. ILl. [lonomapenko
26.03.2024 r.
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1. MECTO JIMCLIUITJIMHBI B CTPYKTYPE OBPA30BATEJILHOM ITPOI'PAMMBbI

1.1. TpebGoBaHMs K MPEIBAPUTEIBHOIN MOATOTOBKE OOYYAIOUIMXCS, MPEIIIECTBYIOIINE
Y COITyTCTBYIOIME AUCHUIIIMHBI, HA KOTOPBIX OCHOBBIBACTCS N3YUYCHHUE JaHHOMU:

JlMcuuIuiiHel  mporpammbl  OakamaBpuara,  [IpaBoBble  OCHOBBI  yNpaBJICHUS
JOKYMEHTAalLMeH 1 apXUBaMU 3a pyOexoM.

1.2. JlucuuruimHbl, KypcoBble paOOThl W MPAKTUKHU, JUIS KOTOPBIX OCBOEHHE IaHHOM
JUCLUIUIMHBI HEO0X0AUMO KaK MpeIIeCTBYOIIEe!

WudopmanroHHble CUCTEMBl B yrpaBiieHUH, HWHpopMalnnoHHAs AEATENIbHOCTh B
rOCYJapCTBEHHbIX OpraHax U YYpeXICHMsX, VIHTepHeT-TeXHOoJornu M BeO-au3aiiH B
npo(eCcCHOHANBHOM  JEATCNIbHOCTH, YTpaBleHHEe 3HAHUSIMH B IUQPPOBOH IKOHOMHUKE,
VYnpasnenue nu(ppoBbIMY HHHOBALIUSMH.

2. OIIMCAHME JUCHUITJIMHBI

2.1.  OOmas xapakTepucTuKa

HaumeHoBaHue mokasaTeis 3HaueHHE MOKa3aTes

HasBanue ob6pazoBaTenbHON IpOrpaMMBbl 46.04.02 JloxyMeHTOBEIEHUE U
apxuBoBezieHue (Marucrepckas nmporpamma:
HHpopMannoHHO-TOKYMEHTAIIMOHHOE
obecrieueHne yrpaBaeHus )

Iudp 1 Ha3BaHHE B COOTBETCTBHUH C b1.B.O/I.1 lHpopmMaiMOHHbII MEHEKMEHT
y4eOHbIM IIJIAHOM

Yactp 00pa3zoBaTesIbHON MPOTrpamMMBbl BapuaTuBHas yacTh: BbIOOp By3a
Kos14ecTBo 3a4eTHBIX eAMHHMIL / BCETO 4acoB 2172

2.2.  Pacnpesnenenue yacoB 1o popMam u rnepuoaaM o0ydeHus

OO0111€€ KOJIMYECTBO YaCOB
o
& CaMOCTOSI-
dopma g1 8 5 - o
> | g JeKnu- | mabopa- | MpakTH- | TEIbHOU opMma
00y4eHus 2 3 BCETO

5 OHHBIX | TOPHBIX | YecKux | paboThI + KOHTPOJIS

KOHTPOJIb
QOuHas 1 1 17 — 17 38 12 3K3aMeH
3aouHas 1 2 — 4 66 72 3K3aMEH

3. HEJN ANCHUITIIMHBI

q)OpMI/IpOBaHI/IC Y CTYACHTOB CHCTCMHBIX 3HaHMK B 00JacTu I/IH(I)OpMaL[I/IOHHOFO
MCHCIP)KMCHTA, an/Io6peTeH1/1e CTYACHTAMHU IMPAKTUYCCKHUX HABBIKOB BBIIIOJHCHUSA OCHOBHBIX
(I)yHKL[I/Iﬁ MCHCIP)KMCHTA B o0iactu I/IH(I)OpMaLII/IOHHBIX CUCTEM H I/IH(I)OpMaI_II/IOHHLIX
TGXHOJ’IOFI/II\/’I, IoAT0OTOBKA KOHKypeHTOCHOCO6HBIX CIICHUAJIMCTOB BBICHICTO U CPECAHETO YPOBHA,
06CCHCHI/IBaIOH_II/IX OpraHn3alurio UCIOJIb30BaHUA COBPEMCHHBIX I/IH(pOpMaI_II/IOHHLIX PeCypCOB.
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4. KOMIIETEHIMHM OBYYAIOHIIEI OCs1, POPMUPYEMBIE B PE3VJIbTATE
OCBOEHMA KOMIIOHEHTA OBPA30OBATEJIBHOU ITPOI'PAMMEI, X MH/IMKATOPBI

N ITNTAHUPYEMBIE PE3VIJIbTATBI ObYUYEHNM A

Komnerennumn Nuaukatopel Pe3ynbrarhl 00ydeHus
YK-2. Crocoben | YK-2.1. VK-2.1.1. 3naer ocHoBbl ympasinenus WT-
yIpaBIsATh OPOEKTOM | JleMoHcTpupyer IPOEKTaMU W HHHOBALIMOHHBIMU IPOEKTaMU B
Ha BCEX JTalax ero | CrocoOHOCTh obnmactu wWHGMOPMATHU3ANNY; YIPABICHUYCCKYIO
JKU3HEHHOTO IIUKJIa yIpaBieHUs poib  HMHGOPMALIMOHHOIO  MEHE[Kepa  Ha
MHHOBAILIMOHHBIMHU pa3uyHbIX 3Tanax xu3HeHHoro mukia UC, UT,

u UT-npoekramu

UHPOPMALMOHHOTO  NIPOAYKTa;  METOABl U
CpPEICTBAa OpraHU3AlMK U YIPABJICHUS IIPOCKTOM
NC na Bcex cragusax KU3HEHHOIO IIMKIIA;
CYyIIHOCTb  CTPaTErMYeCKOro  IUIAHWUPOBAHUS
pazButuss T u UC Ha oObekTe ympaBieHws,
MOHUTOPUHI BHenpeHus n dkcruryarauun UT n
NC; sxoHoMuueckue acnektsl ynpasienus UC;

VYK-2.1.2. YMmeer ynpaBisiTh ”HHOBAallUOHHBIMU U
WUT-npoekTtamy; NpPOBOJUTH  CPaBHUTEIBHBIN
anamu3 u BeIoop MKT mis pemenns nmpukiiaaHbIx
3amad U co3ganus UC; oneHuBaTh 3aTpathl

IPOEKTA, paccYnTHIBAThH 9KOHOMHUYECKYIO
s dexruBHocts UC.
VK-2.1.3. Buageer OCHOBHBIMH IpHEMaMH

CTpaTEruyecKoro Ianuposanus passutus UT u
NC; ocHOBHBIMM TOJIXOJaMH K OpraHu3alHiu
yIpaBIEHUS nc; METOJaMHU pacuera
SKOHOMUYECKON s¢dexTuBHOCTH
UH(POPMALIMOHHBIX CHCTEM.

IIK-1. Crocoben
OCYIIECTBIISAT
PYKOBOJICTBO
EeATETbHOCTRIO
MoIpa3ieIIeHus
yYIpaBIEeHUIO
JOKYMEHTaMU
OpTraHu3aIuu

Io

(ITpoheccronanbHbIN
CTaHJIapT 07.004
«Crneunanuct o
YIIPaBJICHUIO
JIOKYMEHTaLUen
opranuzanumn», B)

[1K-1.2.
JemMoHncTpupyer
3HaHHE OCHOB
UH(POPMAIIMOHHOTO
MEHEI)KMEHTA

[IK-1.2.1. 3HaeT MecTo M pojib MH(pOPMALUU B
YIPAaBIEHUH; 3BOJIOLUI0 TEOPUU M TPAKTUKH
MH(}OPMALIOHHOTO MEHEI)KMEHTA, ero
0cOOEHHOCTH M (PYHKIMM; METOJOJOTHH U
cTaugaptel B obmactu ympasieHus: UC; ocHOBBI

yHnpaBieHUs  JIOKyMeHTauued;  0coOeHHOCTH
JOKYMEHTUPOBAHHON  HMH(pOpMAIMH;  ATallbl
KU3HEHHOTO LUKJIa JIOKyMEHTHPYEMOM

nH(pOpMalIUK; BO3MOXXHOCTH aBTOMAaTH3allUHd B
yIpaBJIeHUH JIOKYMEHTalneH;

[IK-1.2.2. VYmeer BBHINOJAHATH (QYHKUIUH U
UCIOJb30BaTh  METOABl  MH(POPMALMOHHOTO
MEHEI)KMEHTA; OpraHU30BBIBATH porecc

yOpaBJiICHUS JOKyMEHTaluel B OpraHU3alluy;
paboTaTh C JOKYMEHTHPOBAHHOM HHpOpMaIIeii;
TIK-1.2.3. Bnameer HaBBIKAMH HCIIOIb30BaHUSA
METOAOJIOTUA W  CTaHIApTOB B  00OJacTu
ynpaenenuss UC; meronamu uH(DOpPMAIMOHHOTO
MEHEKMCHTA.
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5. [NPOI'PAMMA JUCHUITIMHBI

HasBanue teMEbl

Kpatkoe cogepxanue TeMbl (BOIPOCHI TEMBI)

VYnpasienue u uHpopManus

1. OcHOBHBIE TTOHATHUSA

2. UadpopmanmoHHas mupamMuia OpraHu3aiu
3. Knmaccuduxaryst nHpOPMALMOHHBIX CHCTEM
4. CoBpeMeHHbIE ITOAXO0/IbI K YIIPABICHUIO

5. Ornomenust UT-noppaznenenus u busHeca

NHdopManimoHHBI  MEHEIKMEHT, €ro

MCCTO, MMIPECAMCT U 3aJa9Un

1. TlpennochbUlk BO3HUKHOBEHHUSI W DPa3BUTHSL
MH(POPMALIMOHHOTO MEHEKMEHTA.

2. l[lonsiTne nHPOPMALIMOHHOTO MEHEHKMEHTA.
3.  HuadopManuoHHBII  MEHEKMEHT
yIpaBlieH4YeCcKasi TEXHOJIOTUSI.

4. 3agaun HHHOPMAITMOHHOTO MEHEIPKMEHTA.
5. Cdepa pedarenbHOCTH HHPOPMAIIMOHHOTO
MEHeJDKepa.

Kaxk

OyHKIMHU
MeHeKMEHTa

nH(GOPMAIMOHHOTO

1. CymHocCTh W BUIBI MIAHUPOBAHUS B Cpele
HUC.

2. Opranuzanus cepsl HHHOPMATU3ALINH.

3. MotuBanus B chepe nHGopMaTH3AIHH.

4. KOHTpOJIb HWCHOJIB30BAHUSI BBIYHCIUTEIBHBIX
CPEICTB.

VYnopasnenue gokymeHtanueil kak Bup | 1. JlokymeHTupoBaHHas — uHbopManus — Kak
WH(OPMAITMOHHOTO MEHEDKMEHTA pecypc ynpasieHHUs.
2. JKu3HEHHBII [MKI  JOKYMEHTHPOBAHHOMN
MH(pOpMaLINH.
3. VYmpaBneHue JOKyMEHTAIHEH.
4. ABromaTHu3anus B yIIpaBJICHUU
JIOKYMEHTalUen
NuHoBanmu B cepe nuHpopMaTuzaium 1. ITonsiTve U BUB HHHOBALIHIA;
2. OcobeHHocTd UHHOBaIM B  00JacTu

MH(OPMALIMOHHBIX TEXHOJIOTHUI;

3. NunoBauuu B obnmactu UC: ¢opmupoBanue
npoekTta u BHeapenue VC;

4. nnosanuu B obnactu UC: gakTops! ycnexa;
5. YpaBneHrue "HHOBAllMOHHBIMH MPOEKTAMM;

6. llenm u mNepCHEKTUBBl HWHHOBALMOHHOMN
JIeATEIbHOCTH.
Meroponoruu u cranfaptel | 1. Metogonorun W craHAapTsl B 001acTu
MH(OPMALIMOHHOTO MEHEKMEHTA ynpasienus UC;
2. OcHOBHBIE TOOXOABI K  OpraHU3aLUU
ynpasienus C.
OKOHOMHYECKHE AaCHEKThl YIpaBieHud | 1. DKOHOMHYECKAs 3¢ EeKTUBHOCTh

ncC

MH(OPMALIMOHHBIX CUCTEM;

2. Metoasl U MOAENH OLEHKU 3((HEKTUBHOCTH
uHpopmannonusix cucrem (MC);

3. Mopenb COBOKYIHOM CTOMMOCTH BIIaJCHUS
(TCO) UC;

4. Hcnonb30BaHNE CHCTEMBbl COAIaHCHPOBAHHBIX
MoKazaTesien 11 ”HHOPMAITMOHHBIX TEXHOJIOTHH.




6. CTPYKTYPA U COAEPXXAHUE ANCHUIIJIMHBI
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6.1. ®opma oOyuenust — ounas, Kypc — 1, cemectp — 1.

HanmenoBanms pa3aciioB U TEM

KonmuectBo yacoB

Jlekn. | JlaGop. | Ilpakr. | CPC+K | Bcero
Ynpasienue u uHpopManus 2 — 2 5 9
NHudopManinoHHbIN MEHEKMEHT, €ro 3 B 3 6 12
MECTO, IPEIMET U 3aJ1a41
DyHKIUHA HHPOPMAITMOHHOTO MEHEHPKMEHTA 3 — 3 6 12
YrpasieHrue JOKyMEHTAIMEH KaK BUJI 9 B 5 5 9
MH(GOPMALIMOHHOTO MEHEKMEHTA
NuHoBanmu B cepe nHGpopMaTru3amm 3 — 3 5 11
Meronon0oruu U CTaHIapThI 2 B 9 5 9
MH(GOPMALIMOHHOTO MEHEKMEHTA
OxoHoMHUuecKue acnekThl ynpasiaeHusi MC 2 — 2 6 10
HUTOI'O 3A CEMECTP 17 — 17 38 72
6.2. dopma obyyenus — 3aouHas, Kypc — 1, cemectp — 1
HaumeHnoBanus pa3aenoB u TeM Kosiectso gacos
Jlexu. | Jla6op. | IIpakr. | CPC+K | Beero
Yrpasiaenue u uHbopmarus 0,3 — 0,6 9 9,9
WupopMannoHHBIH MEHEDKMEHT, €ro 0.3 B 0.6 9 9.9
MECTO, IPEMET U 3aJ1a4H
OyHKIMH HHOOPMAITMOHHOTO MEHEPKMEHTA 0,3 - 0,6 9 9,9
VYrpaBieHnue JOKyMEHTAIHel KaK BUJI 0.2 B 0.4 9 9.6
WHGOPMAITMOHHOTO MEHEDKMEHTA
WunoBanmu B chepe nHGopMaTU3aIiu 0,3 — 0,6 10 10,9
MeTo10710THH ¥ CTaHIapPThI 0.3 B 0.6 10 10.9
MH(GOPMAIIMOHHOTO MEHEKMEHTA
DKOHOMHMYECKHE acneKThl ynpaieHus NC 0,3 — 0,6 10 10,9
NTOI'O 3A CEMECTP 2 — 4 66 72

7. OHEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, IPOMEXYTOYHOU ATTECTALIMN

7.1.  KoHTpoJIbHBIE BOIIPOCHI

1. Uudopmanus u yrnpasieHue.

2. NndopmanmonHas nupamMua opraHu3aluy.

3. NadopmanmonHas moanepxka QyHKIUN yIpaBICHHUS.

4. OcobeHHocTH 3amay, WHGOpPMAIMM M METOJOB Ha pa3HbIX YPOBHSAX YHpPaBICHHUS

OpraHu3aIen.

5. XapakTepucTHKa ypOBHEH yNpaBIeHUS M COOTBETCTBYIOIIMX UM HH(POPMAITMOHHBIX

CHCTCM.

o N

[TonsiTe 1 BUABI HHPOPMAITMOHHBIX CUCTEM.
Knaccudukanusa UC no xapakrepy 06paboTku HHpOpMaLIUHU.
Cucremsl 06pabotku qaHabx (COJ).

9. Uadopmanmonnsie cuctemsl yrpasieHus (MCY).

10. Cuctemsl noanepxku npunstus pemenuit (CIIIP).
11. Ocnognoit 6uzHec u ero UT-nmoxmepxka.
12. TIpeanocwuTKr BOZHUKHOBEHUS U Pa3BUTH HHPOPMAIIMOHHOTO MEHEKMEHTA.

13. TlonsTe MHGOPMAITMOHHOTO MEHEKMEHTA.
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14. NudopmanmoHHBI MEHEKMEHT W YIIPABJICHHE TOKYMEHTOOOOPOTOM.

15. IIpeamer 1 00bEKT HHPOPMALMOHHOTO MEHEKMEHTA.

16. IToaxonpl B KOHLIENINUN HHOPMAITMOHHOTO MEHEKMEHTA.

17. Cps3b nH()OPMAIIMOHHOTO MEHEPKMEHTA ¢ IpYyTrUMHU HanpasieHusmu U T-orpacim.

18. NudopmanroHHbIi MEHEI)KMEHT KaK yIpaBlieHYecKasi TEXHOJIOTHS.

19. Buzasl nHGOPMAITMOHHOTO MEHEHKMEHTA.

20. OcHoBHbIE HalpaBiIeHU HH()OPMALIMOHHOTO MEHEI)KMEHTA.

21. 3anmauu MHPOPMALMOHHOTO MEHEKMEHTA.

22. TumnoBble MOAXO0/IbI K PEHICHHIO 331a4 MHPOPMAIITMOHHOTO MEHEIXKMEHTA.

23. OcHoBHBIE 3amaud, (yHKIMH U mpouecchl W T-mMeHeIKMeHTa, OIpeesieHHbIE B
crangapre [TSM.

24. Cdepa nesTenbHOCTH HH(POPMAIIMOHHOTO MEHEKEpa.

25. CymHocTtb 1 BubI Itanuposanus B cpene UC.

26. Opranmzanus chepbl vHPOPMATH3ALINH.

27. MotuBanus B cepe HHPOopMaTH3aIUH.

28. JloxymeHTHpOBaHHAsI HH)OPMAILIHS KaK PEeCypC YIPaBICHHUS.

29. JKu3HeHHBIN UK TOKyMEHTUPOBAHHON MH(POPMAIIH.

30. YnpasieHue nOKyMEHTaMel Kak BUI WHPOPMAIMOHHOTO MEHEKMEHTA.

31. ABToMaru3zanus B yIpaBICHUH TOKyMEHTALIUEH.

32. NunoBanuu B chepe nHPOpMATH3ALINH.

33. OcobeHHOCTH MHHOBALMK B 001aCTH HH(POPMAIIMOHHBIX TEXHOJIOTH.

34. TlpuHIUIBI YCTICITHOTO BHEIPCHISI HHHOBAIUH B chepe MHPOpMATU3ALINH.

35. dakTtopsl ycniexa nHHoBanui B obiactu UC.

36. Yuactauku npoekra BHegpeHuss AVC u ux pyHKIuu.

37. Metoponoruu u ctaniaptel B o0iactu ynpasiuenus HC.

38. OcHOBHBIEC TOIXO/BI K opranmu3anuu yrpasienus VC.

39. Merononorus CoblT.

40. Merononorus ITIL (IT Infrastructure Library).

41. DxoHomuueckas 3p(HEeKTUBHOCTh HH(POPMALTMOHHBIX CUCTEM.

42. Metoasl U Mojaenu OorieHKH 3 dexTuBHOCTH MH(pOopManoHHBIX cucteM (MC).

43. Mopenb coBokymHo# croumoctu Binaaenus (TCO) UC.

44. Vcnionb30BaHHE CUCTEMBI COAaHCHPOBAHHBIX IMOKa3aTeNel s WHPOPMAIMOHHBIX
TEXHOJIOTHUM.

7.2.  Tewmsl noknanos (pepeparon)

1. CranoBnenue  MHPOPMALMOHHOTO  MEHEDKMEHTa  KaKk  CaMOCTOATEIBbHOTO
HaIpaBJICHUS.

2. ndopmannoHHbIe CUCTEMBI U OpraHU3ALHH.

3. ®opMupoBaHue W oOOecreueHne KOMIUIEKCHOW 3alllMIICHHOCTH HH()OPMAIMOHHBIX
peCypcoB.

4. 3agaun MHQPOPMAIMOHHOTO MEHEKMEHTa B (OPMHPOBAHHHM OpPraHU3aLMOHHBIX
CTPYKTYp U ynpasieHuu nepconanom NC.

5. TIpob6iembl MHGOPMAIIMOHHOTO MEHEHPKMEHTa Ha 3Tarax CO3JaHMs, WCIOIh30BaHMUS,
pazsutus UC.

6. UT-ayTcopcHHI Kak WHCTPYMEHT TOBBIIIEHUS SKOHOMHUYECKOH d((HEeKTUBHOCTH
KOMIIaHUH.

7. Dxonomudeckas 3QPEeKTUBHOCTh HHPOPMAITMOHHBIX CHCTEM.

8. Mozenb COBOKYITHOW CTOMMOCTH BJaIeHUS] HH()OPMAIIHOHHON CHCTEMOM.

9. ITSM kak coBpemeHHbIH noaxox k UT-MeHeKMeHTy.

10. Crannmaptet MRP-MRPII.

11. ERP-cucrems!.
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12. Cucremsl aBToMaTu3anuu aenonpousoactsa (Office Automation Systems, OAS).

13. Cucremsl paboTtsi 3Hanus (Knowledge Work System, KWS).

14. IlnanupoBanue paszputuss WT Ha 0OGaze wMeTomonoruu cOaTaHCUPOBAHHBIX
noka3zareneii (Balanced Scorecard).

15. MexayHapoiHble CTaHaapThI s ynpasienus VC.

16. Ponw CIO B cTpyKType ynpaBiieHUs] KOMITAHHEH.

17. Ontumuzanus UT-undpactpyktypsl npeanpusataii: moaxoa IBM.

18. Peopranu3zanus uiam coBepiieHCTBOBaHUE paboThl iy Ol UT.

19. Posp UT-MeHemkepa B CTPYKTYpE YIpPaBISHUS KOMITAHUECH.

20. Ynpasnenue UT-npoexTamu.

21. MenemxMeHT KauecTBa B chepe nHpopMaTuzaium.

22. Meronp! u TexHONOTUH penHxuaupunra NC.

23. Pazpabotka u  axtyanm3amus IT-ctparermn. OOOCHOBaHUE  MHBECTUIIMIA,
BKJIaibIBaeMbIX B [T-uH(pacTpykTypy.

24. ®opmynupoBaHME U IUIAHUPOBAHHME MPOEKTa  Pa3pabOTKH  MPOTrPAMMHOIO
obecrieuenns. Mcrnonnenue nmpoexra.

25. breictpoe skoHoMuyeckoe obocHoBanue sddextuBHocTH MT - Rapid Economic
Justification (REJ).

26. Ympasienune IT-mpoektom Ha 0aze Mertomonorun MSF (Microsoft Solutions
Framework).

27. ITIL (IT Infrastructure Library) — oubaroTeka uHGPaCTPYKTypsl HHPOPMAITHOHHBIX
texHosioruil. [Ipumepel npumenenus ITIL B oTeuecTBEHHON NTPAKTHKE.

28. IT Service Management: YnpaBieHre HHIUICHTAMU U IpoOIieMaMu.

29. IT-aymut B cootBercTBUU co cranaaprom COBIT.

30. Pucku BHeapenus u ucnonb3oBanus UT.

31. VYmpasienue puckaMu BHeApEHUs U ucronb3oBanms UT.

32. KopmnopatuBubie UT: ux 3BOMIONHNS, apXUTEKTypa, OOIINE MPUHIIUITBI TTOCTPOSHUSI.

33. pob6nemsl BHenpenus UT.

34. TIpobnembl mepexo/ia KOMIIAHUHM HA 00JIAYHbIE TEXHOJIOTHH.

7.3.  OO6pa3ser copepkaHus K3aMEHAIMOHHOTO OMIeTa

B CJIydyac BCACHUA yqe6Hor0 nmponecca € UCIIOJIb30BAHHUEM 3JICKTPOHHOTO O6y‘-ICHI/IH n
JUCTaHIIMOHHBIX O6p330BaTeJ'II>HI>IX TGXHOHOFHﬁ, COJZCPpIKaHUC Ooujlera MOXKET OTIHYATLCI OT
MMPUBCACHHOTO.

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. ladopmarus u ynpaBieHHeE.

2. OcHoBHBIE 3anmaud, (QyHKOMU u Tpomecchl MT-MeHemKMeHTa, OIpeleleHHbIe B
cranaapte [TSM.

3. TlonsTHEe HHPOPMAIIMOHHOTO MEHEKMEHTA.

8. PACIIPEJJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIYYHAIOT OBYYAIOIIMECA

OOmiast omleHKa 3HaHUKM O0ydalOMIMXCs MO JUCHUIUIMHE MpoBoauTcs mo 100-OammpHON
IIKaJie MCXOIs M3 MakCMMyMa, MpHBEeIEeHHOro B Tabiwie Huke. OpraHM3allMOHHO-y4YeOHas
paboTa B ayIMTOPHH OLICHUBACTCA HAa OCHOBE TAKUX KPUTEPHUEB KaK IMOCEHIAEMOCTh 3aHATHIA,
CBOEBPEMEHHOE U KAaueCTBEHHOE BBINOJIHEHUE [OMAIIHUX 3aJaHHi, aKTUBHOCTb BO BpeMs
NPOBEICHUS JICKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHU TEKYIIETo H
NpOIIEHHOr0 MaTepuaa, peleHne 3a1a4 U T.11.).
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Howmepa pa3znenos Bunet pabot Marxcimaiboe
pa pasit /bt P KOJINYECTBO 0AJIJIOB
Opraau3annoHHO-y4eOHas padoTa B ayAUTOPUHI 50
1

NunuBunyansHas padota (pedepar) 10
NTOI'O 60
OKk3aMeH 40
OO01muii UTOT 3a CeMecTp 100

CooTBeTCTBHE 0AJIJIOB OLICHKEC

O1ieHKa 110 NATHOAJUILHOM IIKaJIe
KomnuuectBo 6annos "
s 100 ECTS | Dxk3amen, aquddepeHInpOBaHHBIN 3auer
3a4eT

90-100 A OTJIHNYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpotio 3a4TEHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIHHO a9TOHO
35-59 FX HE 3a4TEHO

0-34 = HEYJIOBJICTBOPHUTEILHO e 3a9TOHO

9. OBECIIEYEHUE OBPA30BATEJIBHOI'O ITPOUECCA JI JIULL C
OI'PAHMYEHHBLIMHN BO3MOXHOCTAMUA 3[IOPOBbBA 1 MTHBAJIN/IOB

B xoze peanu3zanuu QUCHUILTAHBI UCIIOIB3YOTCS CICTYIOIINE JTOTIOTHUTEILHBIC METOIBI
00y4eHus, TEKYIEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu O00yYarolIuxcs B
3aBUCHMOCTH OT UX UHIUBUIYATbHBIX OCOOCHHOCTEH:

1) nuast caensix ¥ caabOBHIAIINX:

—JeKIu O(QOPMIISIOTCS B BHJE SJIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CTEeUaTIN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

—JUTS BBIMIOJTHCHUS 3aJjaHusl TPH HEOOXOJMMOCTH MPEAOCTABISICTCS YBEINIHBAIOIICE
YCTPOMCTBO; BOZMOYKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUUMBAIOIINX YCTPOUCTB;

—TUChMEHHBIC 33JJaHUsT ODOPMIISIOTCS YBEIIMYCHHBIM HIPU(TOM.

2) TS TIYXHUX U CIa0O0CTbIIIAIUX:

—JeKIUH 0(QOPMIISIOTCS B BUJIE SJICKTPOHHOTO JIOKYMEHTA;

—TMUChMEHHBIC 33JJaHUS BBIIOJHSIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOM Qopme;

—9K3aMEH MPOBOJMUTCS B MMUCbMEHHOW (hOopMe Ha KOMIIBIOTEPE; BO3MOXKHO MPOBEJICHUE B
dbopMe TecTUpOBaHHSI.

3) [ U1 ¢ HApYIIEHUSIMUA OTTOPHO-BUTaTEILHOTO arapara:

—JNeKuu OoQOPMIISIOTCS B BUJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEPA CO CIIEeIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

—TMUChMEHHBIC 33JJaHUS BBIOJHSIOTCS Ha KOMITBIOTEPE;

—9K3aMEH W 3a4€T TPOBOIATCS B YCTHOW (pOpME WIIM BBITIOJNHSIOTCS B NMHCHMEHHOM
¢dopme Ha KOMITBIOTEPE.

[Ipn HEOOXOMUMOCTH TIPEeIyCMATPUBACTCS YBEIMYCHWE BPEMEHH IS TOJTOTOBKU
OTBeETA.

[Ipouenypa  mpoBeACHHUS  MPOMEXKYTOYHOH  arTecTali  JUIS  OOyYaromuxcs
YCTaHABIMBACTCS C YYETOM WX WHAMBUAYAIBHBIX TMCHUXO(PU3NYECKUX OCOOCHHOCTEH.
[TpomexyTouHast aTTeCTaIys MOKET MMPOBOIUTHCS B HECKOJIBKO ITAIOB.

[IpoBeneHne mpoleAypbl OICHUBAHHUS PE3YyJIbTaTOB OOYYEHHS JIOMMYCKAaeTCs C
HCITOJIb30BAaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.
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ObecneunBaeTcst 10CTyN K HHOOPMAIMOHHBIM U OMOIHMOTrpadueckuM pecypcam B CETH
WuTepHer s Kakaoro oOydaromierocss B ¢opMax, aJanTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

1) st caenbix ¥ c1abOBHIAIINX:

—B TIeYaTHOM popMe yBEeTHUECHHBIM MIPUPTOM;

—B (OopMe FIIEKTPOHHOTO JOKYMEHTA;

2) 1S TIIyXHX M CIa00CIIBIIIAIINX

—B MIEYaTHOH opme;

—B ()OpPME AIEKTPOHHOTO JIOKYMEHTA.

3) aus 00yJarONIUXCs C HAPYIICHUSIME OTIOPHO-/IBUTATEIILHOTO arlapara:

—B IeYaTHOH dopme;

—B (hopMe AIEKTPOHHOTO JTOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME YUEBHOI'O ITPOLIECCA

Y4eOHble 3aHITHS POBOIATCS B 8-M yueOHOM Kopmyce (T. JJoneuk, yi. YearoCcKUHIIEB,
n. 198 a) ynuBepcutera. s mpoBeneHus J1abOpaTOPHBIX 3aHATUN TpeOyeTcs ayauTopus,
o0opyZiOBaHHAsT MEJOBOM WM MAapKEepHOW [OCKOW, MYyJIbTUMEIUIHBIA TPOEKTOp U SKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON MeOenu s CTyACHTOB, paboyee MECTO MPENo/iaBaresis, BHIXOI B
WHTEepHET — MPOBOHOM WK ¢ Ucmob30BanueM Wi-Fi.

JUis caMOCTOSITENIbHOM pabOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoil OMOIMOTEKH YHUBEPCHTETa M JAPYTUX DIEKTPOHHBIX OWMONMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-MeToIMuecKoe oOecreueHne, MPeCTaBIeHHOE B y4eOHO-METOJAMYECKOM KaOWHETe
['maBHOTO KOpITyca (ayn.405).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BAaTh  Y4eOHble MaTepuanbl 10
JTUCLUIUIMHE, pa3MeleHHble Ha miardgopme Moodle LlenTpa AucTaHIMOHHOIO 00pa3oBaHMS
OI'bOY BO «lonI'Y». Ilpu n3ydeHuH IUCHUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE O0yueHUe U
JMCTAaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTUH.

C  ucnonp30BaHHMEM  pecypcoB  IIATGOPMBI  JUCTAHLIIMOHHOTO  00pa3oBaHUS
OCYILECTBIIICTCSI TEKYIIMH KOHTPOJb 3HAHMH OOYyYaloLMXCSd HAa OCHOBE TECTUPOBAHUS U
IIPOBEPKHU PE3YyJIbTATOB CAMOCTOSTENIbHON pabOTHI.

11. PEKOMEHAYEMASA JIUTEPATYPA

11.1. OcHoBHas nuTEpaTypa

1. Murpoxuna, E. A. MHbopMalMoHHBIII MEHEIKMEHT : Y4eOHO-METOUYecKoe mocodue /
E. A. Murpoxuna ; I'OY BIIO «/lonenxuii HamoHanbHblid yHuBepcurer». — [onenk : JIOHHY,
2019. — TekcT: ANeKTPOHHBIMH.

2. Taiimaps, E. B. MeHepkMeHT B HMH(OPMALMOHHO-TOKYMEHTAIIMOHHOW JAESATeIbHOCTH
[OnexTpoHHBI pecype] : yueOHOe mocoOue Ajsi CTYAEHTOB HampabieHusl noarotoBku 46.03.02
JokymenroBenenue u  apxuBoBenenue 46.04.02  JlokymMeHTOBeeHHME M apXUBOBEICHHE /
E. B. Taiimapp, E. A. Mutpoxuna ; 'OY BIIO "[lonenkuii HanmoHnameHbIN yHUBEpcuTet", Kademnpa
uH(popMaMOHHBIX cucteM ympasnenus. — [onenx : JonHY, 2019. — DnekTpoHHbIE TEKCTOBbHIE
naunble (1 daitn).

3. NHpopMalmoHHble TEXHOJIOTUH B MEHEKMEHTE (YIpaBieHHUH) : YUeOHUK U MPaKTUKYM
st By3oB/ FO. JI. Pomanosa [u ap.] ; mon pemakmmert FO. JI. PomanoBoit. — 3-e w3z, miepepad. u
non. — Mocksa : UznarenbctBo FOpaiit, 2024. — 467 ¢. — (Bsiciiee oOpa3oBanue). — ISBN 978-5-
534-17037-5. — Tekct : snexkrponHbIi // OOpasoBarenbHas mardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535966 (nara obpamenus: 24.04.2024).

4. TInaxornukoBa, M. A. HH]opMarMoHHbIE TEXHOJOTUM B MEHEIHKMEHTE : YYCOHHK W
npakTUKyM Uit By30B/ M. A. Ilmaxornukosa, HO. B. BeprakoBa. — 2-e¢ u3a., nepepal. u jgor. —
Mocksa : UznarensctBo Opaiit, 2024. — 326 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
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07333-1. — Texkcr : snekrpoHnbii // OOpaszoBarenbHas twiatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/535632 (nara obparmenus: 23.04.2024).

11.2. JlomonHUTENBHAS TUTEpATypa

1. AGuyk, B. A. MeHeIKMEHT: NPHUKJIAJHBIC ACIEKTHI : YYeOHUK W MPAKTHUKYM IS
By30B / B. A. AGuyk, C. }O. Tpanuneix, B. B. Tumuenko. — 3-e uzn., ucnp. u gom. — Mocksa :
NznarensctBo Opaiit, 2024. — 347 c. — (Bwicmee oopazoBanue). — ISBN 978-5-534-17081-
8. — Tekcr : snextponnsiii // OOpaszoBarenbHas tuiarpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538106 (mara obpamenus: 23.04.2024).

2. NndopmannoHHbIe CUCTEMBI yIIPaBJICHUS IPOU3BOACTBEHHON KOMITAHUEH : YUeOHUK U
MpaKkTUKYM i By30B / moj peaakuuen H. H. JIsrakunoit. — Mocksa : U3narenscTBo HOpaiir,
2024. — 249 c.— (Bwicimee oOpa3oBanue). — ISBN 978-5-534-00764-0. — Tekcr
anekTpoHHbIW  //  OOpaszoBarenbHas  miatdpopma  HOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/536367 (nara obpamenus: 24.04.2024).

3. Kopotkos, 3. M. MenemxmeHT : yueOHUK it By30B / . M. KopotkoB. — 3-e u3f.,
nepepadb. um jgon. — MockBa: W3marensctBo HOpaiit, 2023.— 566 c.— (Bricmiee
oOpazoBanue). — ISBN 978-5-534-07327-0. — Tekct : snekTpoHHbI // OOpa3oBaTenbHas
mwiarpopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/510549 (mara oOpameHus:
23.04.2024).

4. TlpakTuyeckuii Kypc MeHe/KMeHTa : yueOHuk i By30B / FO. B. Ky3uenos [u ap.] ;
non penakuueit FO. B. Ky3nenoBa. — 2-e¢ uzn., mepepad. u mom. — Mocksa : M3naTenscTBo
FOpaiir, 2024. — 254 c. — (Bseicmiee ob6pazoBanue). — ISBN 978-5-534-17637-7. — Tekcr
aNekTpoHHbIW  //  OOpaszoBarenpHas  miatdpopma  HOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/536680 (nara obpamenus: 23.04.2024).

12. ”TH®OPMALIMOHHBIE PECYPCBI

1. HanumonanbHasg snekrpoHHass Oubnmorexka (HOB): denepanbHas rocynapcrBeHHas
uHdopmarmonHas cucrtemMa /| MunuctepctBo Kynbrypel P®; Poccuiickas rocynapcTBeHHast
oubmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oOpamenus: 01.09.2023). —
Pexxum pgoctyna: cBoOoaHBIN, moanucka. Heobxoanma ycTaHOBKa MPOrpaMMHOTO 00€CTIeueHuUs.
— TekcT: DJIeKTPOHHBIN.

2. eLIBRARY.RU: HayuHas 3iekTpoHHas oubamoreka: cait. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum pgocrtyma: Juis aBTOPU30B.
MIOJIb30BaTeNe. —TeKCT: JIEKTPOHHBIMN.

3. Hayunass osnexkrponHas Oubnmnoteka «KuOepJlennnka»: cait / Accouuanus
«OtkpeiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum mocryma:
cBOOOHBIN. — TeKCT: ANEeKTPOHHBIH.

4. DnekTpoHHO-OMOMHOTeUHas cuctema «Jlamby»: [caiit]. — URL: https://e.lanbook.com
(mata ooOpamenus: 01.09.2023). — Pexxum goctyma: JUisi aBTOPHU30B. MOJb30BaTenei. — Tekcr:
AIEKTPOHHBIN.

5. OBC IOpaiit: snexTponHas OubmuoreyHas cuctema: cait. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum ngoctyma: ais aBTOPU30B.
nosb3oBaTenen. — TeKeT: JIEKTPOHHBIM.

6. DnextpoHHO-OMOMOTeuHass cuctema Jlonl'Y: caiitr / ®I'BOY BO «Jlonl'Y». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mata oOpamenus: 01.09.2023). — Pexum
JIOCTYTIa: CBOOOHBINA. — TEeKCT: 2JIEeKTPOHHBIH.

7. Dnexrponnslid katanor Hayunoii 6ubmmnorexku [Jdoul'Y: pasznen caiita / Hb Honl'Y. —
Tekcr: snekrpounsii // OBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — Pexxum moctyna: MOUCK CBOOOJHBIN, 3JEKTPOHHBIE JTOKYMEHTBI —
JJ1s monb3oBareneit Joul'V.
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13. IIPOTPAMMHOE OBECIIEHEHUE

1. Windows 7 PRO (kopnoparusnas nuniensus Joa['Y Ne 46484614)

2. Microsoft Office (kopniopatuBHas nunen3us Joul'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust nporpammsl Dream Spark st BhICIINX y4eOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (imuenszuun GPL, Apache,
BSD nj1s1 cBOGOAHOTO MPOTPAMMHOTO 0OECTICUCHHS ).



